Jom 3apaBiba “Bespko Braxosuh™
Bpoj:

Hatym: 15.02.2025.

Bpbac

Hupexrop
CrtpyuHu caBeT

PE3VIJITATU AHAJIM3E UCTPAXVBAKBA 3A/JOBOJbCTBA KOPMCHUKA PAJIOM CJIYKBE 3A
3APABCTBEHY 3AIITUTY AELE 3A 2025. TOJUHY

VY oxBupy [Iporpama cramHor yHanpelema KBanuTeTa 3ApaBCTBeHe 3amTute y Jlomy 3mpaBiba “Berpko
Brnaxosuh” y Bpbacy, cipoBeIeHO je HCITUTUBAE 3a/I0BOJHCTBA KOPUCHHKA pagoM Ciryk0e 3a 3paBCTBEHY
3aIITHUTY Jele.

Kao umHCTpyMeHT je kopuiiheH cTaHgapAM30BaHM yNUTHHK MHcTHTyTa 32 jaBHO 3apaBibe CpoOuje p
Munan JoBanoBuh batyt”.

HcnuTuBame 3a710BOJbCTBA KOPUCHHKA, y CKJIay ca HmpenmopykoM MuHucrapcTsa 3apasiba PemyOiuke
Cpbuje, ob6aBsseHo je 24.11.2025. ronune.

AnKeTOM cy 00yxBalieHM KOPUCHHIIN KOjU CY TOT JIaHa JOIUTA HA TperJie/.

Bpoj noaesbennx ynurauka je 110 a 6poj Bpahenu (monymennx) ynutauka je 110.

AHanu3a o NuTamuMa U3 Y IUTHHUKA:

Iloa:
Myuiku 58
Keuncku 52

1. 'onuue crapocTH (ynucaty y Kyhuiry):
Hexu pomurersu cy nucaiu cBoje TO/IMHE, a HEKHU JIETETa, 14 je 3aT0 OBaKaB nojarak. 8,9

2. 3aBpuieHa 1IKoJa:

HemotmyHa ocHOBHa 1mIKOJIa 0
OcHOBHa IIIKOJIa 16
Cpenma mkosa 60
Bumra u Bucoka mxko:a 34

3. Marepujanano crame Bauier noMmahuncrsa:
Beoma mome 0
Jlome 0



Ocpenme 25
Hobpo 66
Beoma mobpo 18

4. Kosinko myTa cTe y nocjiaeamux 12 Mecenu uMaJan nperjien, ykbpyuyjyhu u oBaj myr? (Monumo
donuwume)
VY npxaBHOj 3ApaBCTBEHO] ycTaHOBH 694
Y npuBaTHOj Tipakcu / ycTaHOBH 79

5. Kako 3aka3yjeTe nperJiea Ko uzadpaHor jexkapa?
Tenedonom 78
[Tyrem amnukanuje ,,Moj noxtop” 18
JInuno 3
Hucawm 3aka3uBao/na nperies 0

6. Ha nanammsu nmperJieq caMm 4ekao/jia:

[Ipumiben/a cam uctu naH 88
On 1 mo 5 nana 19

On 6 no 15 mana 2

Bume ox 15 nana 1

7. Ouennre oueHom o 1 1o 5 (rae 1 3Haum Beoma Jiowe, a S 0JJIMYHO) ciiedehe KapaKTepUCTHKE
KOje ce 0IHOCE HA OBY CJY:KOY:
(Monumo 0a 3a0kpyscume jedan 002080p HA CBAKO NUMAILE).

He 3nam
He
Kapaxkmepucmuka oonocu

1 2 3 4 5 ce na
Mmene

a) [IporicuBame eKoBa y eeKTPOHCKO] POpME U
MOTYRHOCT Mo/IN3amka XPOHUYHE TEPaIvje y arnoTeru 1 3 8 15 64 19
0e3 nosacka kox u3adpaHor jekapa?

0) Arurkanuja ,,Moj Z0KTop” 1 MOTYRHOCT KOjy Bam

6 1 10 14 52 27
npyxa?
B) 3aKa3zuBame CIELNjATMCTUYKHX Mperieaa
CJIEKTPOHCKHUM IIyTEM y OpAMHAIMjU n3abpaHor 6 1 9 1 51 2

nexapa rmomohy MHTerprucanor 3paBcTBeHOT
nHpopmarmonor cucrema (M3UC)?

8. Jla im Bam u3abpaHu Jekap aaje caBere o cjaeaehum remama?
(Monumo 3aoxpyacume jedan 002080p 3a C8AKY MeEMY).

a, 3a éepeme Aa, y nocemu
Tena ’ cooene |TPECCHMUSHOM L Huje ouno He ceham
p uenmpy/cagemo nompebno ce
noceme canummy
a) [IpaBunna ucxpana 59 28 3 12 8
0) BaxxHocT Qu3nUKe aKTUBHOCTH 53 26 7 14 0
B) [lITeTHOCT 31M0ynOTpede aaKoxona 32 13 15 35 15
r) [lITeTHOCT TIyIIIEHa 30 12 19 38 11




n) UzberaBame/ondpana of cTpeca 27 16 20 34 13
) BaxkHocT curypHOr cexca 25 14 23 35 13
e) llIrerHoct o ynorpebe apora 25 13 21 39 12
9. /la i cTe 00aBWJIM HEKH O]1 HABEJIEHNX CKPUHHUHT nperiaena? (Monumo 3aoxpyocume jedan
002080p 34 C8AKU CKPUHUHS).
He snaw/ He oonocu
Has3zue npezneoa Ha He He ceham
ce Ha meHe
ce
a) CKpUHHHI/paHO OTKPHUBAKE paka JIeOesor pesa y 3 20 4 3
MOCIEahE ABE TOANHE
0) CxkpuHUHT/paHO OTKPHBAmkE paka rpanha 16 66 4 13
MaTepHLE Y HOCIEA’E TPH TOANHE
B) CKpUHUHT/paHO OTKPHBAmkE paKa I0jKe y 16 65 4 25
MOCIEIHC JBE TOAMHE
r) CKpUHHHT/paHO OTKPUBAE KapInOBaCKyIapHOT 16 66 5 3
pH3HKa Y MOCIeIBUX TeT ToTUHA
1) CKpUHHHT/paHo OTKpUBame qujadereca Tuna 2 y 15 67 9 19
MOCIIEhE TPU TOJTUHE
) CkpuHHHI/paHO OTKpUBame JelpecHje Yy 6 76 2 20
MOCJIEHUX TOJUHY aHa
10. Ounenure ouenom ox 1 10 S (rae 1 3Ha4yu Beoma Joule, a S 0AJIMYHO) PaJ MeIUIMHCKE
cecTpe y 0BOj Cay:xKOM:
(Monumo oa 3aokpyscume jeoan 002080p 3a c8aKy uzjasy).
H3jasa 1 4 5
a) [TomroBame U JbyOa3HOCT 0 4 24 81
0) Mudopmarmje koje BaM mpyxajy 1 6 24 78
B) Capasma ca Jiekapom 0 7 22 80
11. Ouenure ouenoMm ox 1 10 S (rae 1 3HaYM Beoma Jiomne, a S 0JIMYHO) paj Bamier n3adbpaHor
JeKapay oBOj Cay:KOm:
(Monumo oa 3aoxpysicume jedan 002080p 3a C8AKY U3jasy).
H3jasa 1 3 4 5
a) [TomroBame U JbyOa3HOCT 0 7 22 81
0) Jlexap no3Haje Bauly JIMUHY CUTyauujy (HIp. 5 1 34 54
y kyhu, Ha ociy)
5 12 26 66




12. Ouenure ouernoM ox 1 1o 5 (rae 1 3HaYM Beoma Jiomne, a S 0VIMYHO) yCJayre U OpraHu3anujy

Humarme 1 2 3 4 5 He
3Ham
a) Pamno Bpeme yctanose 1 1 3 12 82 11
0) JocTtymHoCT jexapa BUKEHIOM aKo ce pa3donnTe 0 4 ) 16 77 11
B) JlocTymHOCT HHBaNIMaANMa 1 ocobama y 0 0 ) 10 75 16
KOJINIIMa
r) bpoj MecTa 3a cenieme y YeKaOHULIN 0 0 3 16 75 16
) Bpeme dekama 10 oceTe y YeKaOHHIIH 0 0 12 15 67 16
h) Moryhuoct TenedoHCcke KOMYHHKAIIH]E ca 18
meKapoM M Jo0ujarma caBeTa y TOKY pagHor 1 3 13 15 60
BpeMeHa
e) MO'FthOCT mperiea Ko Jiekapa HUCTOT JIaHa Y 0 0 5 10 24 11
CITy4ajy XUTHOCTH
k) PacronoxxuBocT oaroeapajyher kaapa y ) 4 12 18 50 24
yCTaHOBHU
3) lHTEepHeT cTpaHuIly yCTaHOBE 10 3 14 11 36 36
1) MequnuHCKy OnpeMy y yCTaHOBH 3 3 12 20 44 28
j) XurujeHy ycTaHoBe 13 7 15 19 55 11
k) [lapkuHTr Bcnpen ycraHoBe 12 3 4 3 25 7
o) Hpouez{ype y TIOCTYTIKY kaj0e KO MoBpee 5 ) 12 5 39 47
npaBa MalyjeHarTa
3ApaBCTBeHE 3alITUTE Y 0BOj CJIYKOU:
(Monumo oa 3aoxkpysxcume jedan 002080p 3a C8aKO NUMALE).
B) Bam J'IeKap.,Z[O6p0 Mo3Haje rmpodiieMe U 0ONeCTH 5 ) 12 2 66
KOj€ CTe paHuje UMaIH
r) Bpeme u naxxmy Koje BaM OCBETH TOKOM 0 ) 10 18 81
nperyiena
n) O6jammena 1 nHGOpMaIUje Koje 1o0ujare o
. . 0 2 11 15 82
OosiecTrMa ¥ JIEKOBUMa KOje BaM TPOITUCY]je
) Jlaje BaM moApIIKY ¥ MOTHBHIIIE BaC Jia ce 0 | 12 2 75
maxire n300puTe ca 3[PaBCTBEHUM IPOOIEMUMA
13. Ja m ce y mporekanx 12 Mecenu 1ecHJI0 1a HUCTEe OTHILIN HA Mperjex Kox CBOT

H3a0paHor JieKapa WIH CTe ra 0JJIOKUIU 300T HEKOr 01 HaBedeHuX pasJiora? (3aoxpyoicume

002o8apajyhiu 002080p 3a ceaku 00 pasnoza).

Pasnos Na He He oonocu ce na
Mene

a) OuHAHCH]CKH Pa3o3n 3 86 20

0) HdyxxuHa yekama 15 77 18

B) Henocrarak muHor BpemeHa 18 72 20

r) Y 1aJbeHOCT 9 63 6




14. OuennTte onenom o 1 10 5 (rae 1 3Hayu Beoma Jiolie, a S 017 IMYHO) Ballle ONMIITE
3APaBCTBEHO CTaM€:

Ouena
1 2 3 4 5
0 2 12 32 35
15. Y3umajyhu y 003up cBe HaBegeHo Ha ckaau o 110 S (rae je 1 — Beoma He32/10BOJbaH, a 5 —

BeOMa 33/10BO/bAH) OLIEHUTE Ballle YKYIHO 33/10B0JbCTBO JIeYeHeM Y OBOj CJIYKOu:

O (ena yKynnoz 3a0080 bcmea

1 2 3 4 5

0 0 8 25 49

Hajsehu Opoj manujenata (54%) je oLieHHO OLIEHOM 5, YKYITHO 33/10BOJBCTBO JieuemheM y Hamoj Ciay:x0u
3a 34PABCTBEHY 3aLUTUTY OJPACIOr CTaHOBHUINTBA. OnieHoM 4 je oneHuso 27% nanujeHara.

3AKJbYUILIN U ITPEJIJIO3U MEPA

I/ICKYCTBO " 3a10BOJbCTBO naqu eHTaje MMPEIO3HATO Ka0 KOMIIOHCHTA BUCOKOTI" KBAJIMTCTA 3APABCTBCHE
3allTUTC.

Komucuje 3a yHanpeleme KBaIUTeTa U yIIPaBHU 0100PH MOPajy Pa3yMETH KaKO HbUXOBH KOPHCHHIINA
JIOKUBJbABa]y BbUXO0BE YCIYTre M KaKo J1a X yrnoTpede Jia 3a70B0Jbe UCKa3aHe MoTpede KOPUCHUKA Y
BHUCOKO KBAJIUTETHE, euKkacHe u 0e30e1He nephomaHnce.

O aHanM3M aHKETE O 33/10BOJbCTBY KOPUCHHUKA, YIIO3HATH CBAKOT 3/IpaBCTBEHOTr pajHuKa Jloma 3/1paBiba.
[NoBehame 33/10BOJLCTBA NAlIHjE€HATA TIOUYHEHE TOHAIAKHEM ITPEMa CBAKOM KOPHCHHUKY Ka0 UHIIUBHUIIYH, Tj.
0jeIMHAYHO, KaKo OM IMaIijeHTH Ouii cCUrypHU 11a he 1o0uTH IpaBy HETy, y MIPaBoO BpeMe U Ha MPaBH
Ha4MH.

WzBemraj caunnma
Komucuja 3a KOHTpOITy KBaJIHUTETa paja

Hupexrop
1p [opan Byposuh




