Jowm 3npaBiba “Bessko Bnaxosuh”
Bpoj:

Hatym: 15.02.2026.

Bpbac

JupexTop
Crpy4HHU caBeT

PE3VJITATH AHAJIM3E UCTPAKUBAbA 3AJI0BOJ6CTBA
KOPHUCHMKA PAJIOM OJIEJbEHHA 3A 3IPABCTBEHY 3AIIITUTH )KEHA
3A 2025. TOJIUHY

¥ oxBupy llporpama cramHor yHamnpelhema kBamuTeTa 3apaBcTBeHe 3amrTute y Jomy 3apasiba “Besbko
Braxosuh” y BpGacy, cipoBeieHO je HCIIUTHBAE 3310BOJbCTBA KOPUCHUKA pafoM OJiesbema 3a 31paBCTBEHY
3aITUTY JKEHA.

Kao mHCTpyMEHT je kopumrheH cTannapIn30BaHu yIUTHHK MHCTUTYTA 32 jaBHO 37paBibe Cpouje ”p Munan
JoBanoruh baryt”.

VcrimTrBame 33/10BOJbCTBA KOPHCHUKA, Y CKIIa/y ca mpernopykoM MuHHCTapcTBa 31paBiba Pemyoimke
Cpbuje, obaBibeHO je 24.11.2025.rogune.

AHKeTOM cy 00yxBaheHH KOPHUCHUIIM KOj! CY TOT JIJaHa JOIUTA Ha TIPETye.

VYxynan Opoj KOpUCHUKA Ha JaH UCIIMTUBamba 33/10BOJECTBA OMO je 52.
bpoj moxespennx ynutHuKa je 37, a Opoj BpaheHu (MIOMyHEeHNX) YIIUTHUKA je 37.

Y najeeMm geny clieJu aHalli3a 10 MUTamkuMa U3 Y TUTHUKA:

1. IToa
Kencku
37
2. F'onuHe CTAPOCTH - IPOCEK:
41,40
3. 3aBpieHa mkoJa:
Henornyna ocHoBHa mIKOJIa 0
OcHoOBHa 1IKOJIa 4
Cpenma mkomna 24

Bumia 1 Bucoka 1ikosa 7



HenoTtnyHa OcCHOBHa LWKoNa
OCHOBHa LWKO/A 10%
0%

Buwa n
BMCOKa LIKONA
0,
19% Cpegtba WKoONa
64%
B HenoTnyHa OCHOBHa WKona M OCHOBHa WKona M Cpeatsa WKosa BuLLa 1 BUCOKa LIKONA

4. MaTepujaaHo cTame Bauer jomahuncrBa:
[Ipa3nux
Beowma nome
Jlowre
Ocpenme
Hob6po
Beoma n1o6po

Beoma nowe Jlowe

Beoma gobpo 0% 0%
8%
Ocpegatrve
30%
Jobpo /i
49%
B Beoma owe W/lowe M Ocpegte Oobpo M Beoma fobpo

5. Kosnko nyTa cre y nocjeamux 12 mecenu umanu nperJes, ykbyayjyhu u opaj myr?
VY npkaBHOj 3APaBCTBEHO] YCTAHOBH
Y npuBaTHOj NpakcH / yCTaHOBH

Y npuBaTHOj Npakcu Y Ap:KaBHOj
65% 3/1paBCTBEHO]
YyCTaHOBM
35%
B Y 4pKaBHOj 34paBCTBEHO] YCTAHOBM B Y npuBaTHOj NpaKcu
6. Kako 3aka3yjere nperJieq Koa uzadpasor jexkapa?
Tenedhonom
[lyrem amnukaunuje ,,Moj goxTOp”
JInuno
JlnuHo
16%
. TenedoHom
MyTem anaunkaumje 76%

,Moj fnoktop”
5%

H TenedpoHom M MyTem anaukaumje ,,Moj gokTtop” B /lnyHo

163
88

28



7. Ha nanammu nperJiea cam yekao/Jaa:

[IpumIibeH/a caM HCTH TaH
On 1 no 5 nana

On 6 no 15 nana

Bumie ox 15 nana

0Op 6 po 15 pgaHa
%

Op 1405 gaHa
30%

H MpumsbeH/a cam Uctn gaH mOg

Mpum/beH/a cam
UCTU AaH

41%

1105 paHa Op 6 po 15 paHa

8. Ouennte ouenom oa 1 10 5 (rae 1 3Hayu Beoma Jiouie, a 5 oIH4HO) ciieaehe kapakTepucTHKe KOje

ce 0HOCE HA OBY CJIYyx0Y:

(Monumo oa 3aokpyscume jedan 002080p HA C8AKO NUMATLE).

He 3uam/
He
Kapaxmepucmuxa o0HoCU
1 2 3 4 5 cena
Mene
a) [IponrcuBame 1eKoBa y €IEKTPOHCKO] (hopMH U
MOryhHOCT OAM3akha XPOHHYHE Tepanuje y arnoTelnn 1 0 0 0 31 5
0e3 nonacka Kox u3abpaHor jekapa?
0) Ammukanuja ,,Moj JoKTop” U MOTYRHOCT KOjy BaM ) 7 3 ) 10 13
npy-xa?
B) 3aKa3uBame CIEIUjalTICTUIKHX MIperiea
€JIEKTPOHCKHUM IIyTeM y OpAMHALMjU n3a0paHor JieKapa
3 7 3 6 12 6
nomohy MHTerpucanor 31paBcTBEHOT
uHdopmaroHor cucrema (M3UC)?
9. Jla im Bam u3adpanm jekap aaje caBere o cjiegehum remama?
(Monumo 3a0kpysrcume jeoan 002080p 3a C8aKY memy).
/a, 3a epeme Aa, y nocemu
’ npeeeHmuHOM Huje ouno
Tema peoosHe He He ceham ce
uenmpy/cagemo nompeono
noceme
eanummy
a) [IpaBunHa ncxpana 22 0 1 12 2
0) BaxkxHocT Qu3nyKe aKTUBHOCTH 20 1 2 13 1
B) llITeTHOCT 310ynOTpede ajaKoxona 15 1 2 17 2
r) IteTHOCT TTyTIIEHHa 17 1 2 14 3
n) M30eraBame/on0pana o1 cTpeca 15 2 2 14 4
1)) BaxkHocT curypHor cekca 18 0 1 14 4
e) llIrerHoct oy ymotpebe apora 14 1 3 15 4




e) WTreTHocT og ynoTpebe gpora

1)) Ba*KHOCT cUrypHOr ceKkca

1) Usberasarbe/oabpaHa o ctpeca

r) WTeTHoCT nywemsa

B) LLITeTHOCT 3710ynoTpebe ankoxona

6) BaxKHOCT GM3NYKe aKTUBHOCTHU

a) MpasunHa ncxpaHa

o
N
S

B He ceham ce

Huje 6uno notpebHo M He W [a, y caBeTtoBannwTy M [la, 3a Bpeme pefoBHe nocerte

12

10. Jla 1 cTe 00aBM/IN HEKH O/1 HABeJeHUX CKPMHUHT nperaena? (Moaumo 3aoxpysicume jedau
002060p 34 CBAKU CKPUHUHE).
He snan/ He oonocu
Has3ue npezneda Ha He He ceham
ce ce Ha meHe

0) CkpyHUHT/paHO OTKpUBambE paka rpauha 71 9 5 5
MaTepHle Y HOCIEA’hE TPU FOJUHE
B) CKpUHHUHI/PaHO OTKPHBAIGE paka JI0jKe y 71 9 5 )
NOCJebE IBE TOANHE

CKpUHUHIr/paHo OTKpUBatkbe paka rpanha matepuue y nocneatbe Tpu roguHe

He ceham ce / He 3Ham
13%

H/la MHe

He

24% Aa

56%

m He ceham ce / He 3Ham

He ogHocCK ce Ha
MeHe
13%

1 He ogHOCK ce Ha meHe

CKPUHMHI/paHO OTKPUBatbe paKa AojKe y nocnegre ase roguHe

He ceham ce / He 3Ham

13%
He
24%
H/la MHe

[a
56%

m He ceham ce / He 3Ham

He ogHocu ce Ha
meHe
13%

1 He ogHOCK ce Ha meHe




11. Ouenute oueHom oa 1 1o 5 (rae 1 3Hauu Beoma Jioline, a 5 oATUYHO) pajg MeTUIIHHCKE CeCTpe Yy

0BOj CJIy:xKOU:

(Monumo 0a 3aokpyoscume jeoan 002080p 3a C8AKY U3jABY).

H3jaca 1 5
a) [omroBame u JbybazHOCT 0 28
0) Mudopmanmje Koje BaM mpyxajy 1 25
B) Capaama ca jekapom 0 22
12. Ouenute oueHoM oa 1 1o 5 (rae 1 3Hauu Beoma Jiolile, a 5 oAIUYHO) paj Bamer u3adépaHor
Jiekapa y OBOj CJY:KOM:
(Monumo 0a 3aoxkpysxcume jedan 002080p 3a C8AKY U3jA8Y).
H3jasa 1 4 5
a) [TomroBame u JpyOa3HOCT 0 4 33
0) Jlekap mo3Haje BaIly JIMYHY CUTYaIHjy (HIIp. 1 g 15
y kyhwu, Ha Tociy)
B) Bamr jekap 100po mo3Haje npobieme u 00J1ecTH ) 10 19
KOje CT€ paHuje uMallu
r) Bpeme 1 naxxmy Koje BaM MOCBETH TOKOM ) 10 19
nperiena
n) O6jammema 1 nHDOpMAIHje Koje JodujaTe o 0 6 2
OoJecTrMa M JIEKOBMMa KOj€ BaM TPOIIHCY]e
) [aje Bam mopIIKy ¥ MOTHBHIIIE BAC Ja CE JIAKIIE 0 4 29
n300pHTE ca 3paBCTBEHUM IPOOIeMUMa
26
13. Ouenure ouenoM ox 1 10 5 (rae 1 3Hauu Beoma Jiomie, a S 0AJMYHO) yCJIyre M OpraHM3anujy
3PAaBCTBEHE 3alITUTE Y OBOj CJIYKOHU:
IHumarpe 1 2 3 4 5 He
3HaM
a) PagHo Bpeme yctaHoBe 4 1 4 10 16 2
0) JlocTyITHOCT JieKapa BUKEHIOM aKo ce pa30onuTe 3 7 3 5 3 6
B) JlocTymHOCT MHBaIIMANMA 1 0cobama y 16 3 ) ) 10
KOJMIIMa
r) bpoj mecTa 3a ceneme y YeKaOHUIU 0 0 0 6 29 2
1) Bpeme uekama /10 moceTe y YeKaOHHUIIN 1 0 3 9 23 1
1)) MoryhHocT TenedoHcke KOMyHUKAIHje ca
JISKapoM M JIo0Hjama caBeTa y TOKY pagHor 1 0 0 4 23 9
BpeMeHa
e) Morthocr nperyiesa KoJ Jiekapa UCTOT JaHa y | 0 0 0 1 4
Clly4yajy XUTHOCTH
x) PacnionnosxxuBoct oarosapajyher kaapa y | 0 ) 4 2% 4
YCTaHOBH
3) IHTepHET CTpaHuIly yCTaHOBE 1 4 5 6 10 11
1) MeauIHCKy OIpeMy Y YCTaHOBH 1 3 4 8 12 9
9j) Xurujeny ycTaHOBe 0 0 1 4 27 5




k) [TapkuHr ucnpern ycraHoBe 6 0 0 17 9
1) IIpouenype y mocTymky xaibe Ko MmoBpeze 6 0 0 17 9
MpaBa TaiyjeHara
(Monumo oa 3aoxkpysxcume jedan 002080p 3a C8aKO NUMALE).
14. Ja nm ce y mpoTtexynx 12 mecenu Jecuio 1a HUCTe OTHILIH HA Mperje] Ko CBOT H3adpaHor

JieKapa WJIH CTe ra OJUVI0KIJIN 300T HEKOT 01 HaBeleHUX pasora? (3aokpysicume odzosapajyhu
002080p 3 C8AKU 00 paA3o2a).

He oonocu ce na
Paznoz Ha He
MeHe

a) OuHaHCHjCKH Pa3io3n 2 18 12

0) ly>xuHa yekama 2 20 10

B) HenocTarak muaHOTr BpeMeHa 7 19 6

r) YaaseeHocT 4 17 10
YpambeHocT
HeAOCTaTaK NIUYHOT BpeMeHa
[y*KnHa yekara
DUHaAHCKjCKM Pa3no3um

0 5 10 15 20 25
B He ogHocK ce Ha meHe HEHe ®[a
15. Ouenure ouenoM o1 1 10 5 (rae 1 3Ha4u BeoMa Jioule, a 5 0AJIUYHO) Ballle ONMIITE 3APABCTBEHO
cTame:
Ouena
1 2 3 4 5
0 0 6 17 9
1 2 3
0% 0% 16%
24%
N

a
Hl m2 m3 =4 m5 46%




16. Y3umajyhu y 063up cBe HaBeaeHo Ha ckaau o 1 10 S (rae je 1 — Beoma He3a10BO/baH, a 5 —
BeOMa 32/10B0JbaH) OLIEHUTE Ballie YKYITHO 32]J0BOJbCTBO JIEUEHHEM Y 0BOj CJIYKOM:

O (ena ykynHnoz 3a0060 hcmea

1 2 3 4 5

0 0 6 10 16

1 2 3
0% 0% 16%

43% 27%

H]l m2 m3 54 m5

Hajsehu Opoj manujenata (43%) je oLieHHO OLIEHOM 5, YKYITHO 3a/I0BOJBCTBO JieuermheM y Hamoj Ciay:x0u 3a
3JIpaBCTBEHY 3aIITUTy keHa. O1ieHoM 4 je oneHmIo 27% mnanujeHara.

3AK/bYYIIN U TPEJJIO3U MEPA

HckycTBO 1 32/10BOJECTBO MMAIMjEHTA j€ TIPETO3HATO Ka0 KOMIIOHEHTa BUCOKOT KBAJINTETA 3/[PAaBCTBEHE
3amrute. Komucuje 3a yHanpeheme kBamuTeTa v ypaBHI 0A00py MOPajy pasyMeTH Kako FbUXOBH
KOPUCHHMIIU JIOKUBJHABA]y FlUXOBE YCIYTe U KaKo J1a UX ynorpede Ja 3aJ0B0Jbe MCcKa3aHe NoTpede KOPUCHUKA
y BUCOKO KBaJIMTeTHE, ehukacHe u Oe30enHe nepdhomance.

O aHanu3u aHKeTe O 33/I0BOJLCTBY KOPHCHUKA, YIIO3HATH CBAKOT 3/[PaBCTBEHOT pajHuKa Jloma 3apaBsba.
[oBehame 3a10BOJECTBA MAIMjEHATA TIOYHIHE MIOHAIIIAKHEM MPEMa CBAKOM KOPHCHUKY Kao WHIWBUAYH, Tj.
M0jeIMHAYHO, KaKO OW MaIfjeHTH Omin curypHH 1a he 1oouTy npaBy HeTy, y IpaBoO BpeMe U Ha MTPaBH HAYHH.

IMocebHo ucTHueMo nojaatak 1a je 41% ucnuTaHuKa Ha JIaH MOMyHkhaBamba aHKETe MPUMIBCHO Ha MPETJIie]] TOT
naHa, oK je 30% ucTu 3aka3ano 1-5 naHa paHuje.

W3zBemraj caunnamia
Kommucuja 3a KOHTpOITy KBaJIMTETa pajia

HupexTop
np Fopan Byposuh



